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Town of Franklinton is an equal opportunity employer and provide 
 

 

PERTINATE INFORMATION TO NEW CUSTOMERS 

 

1.  Complete Application for Service and pay applicable deposit amounts.  Please be sure to   
     provide correct mailing address, telephone number and e-mail address.   
 
2.  You should receive your monthly bill on or before the 5th of each month.  To avoid late fees 
      payment in full must be made by the 15th of each month. Gross amount applies to all payments 
      made after the 15th of each month. 
 
3.  Non-payment disconnects are done monthly.  Bills not paid in full by the 20th of each month 
     are subject to disconnection.  On the morning of disconnect, a $50.00 reconnect fee is added 
     to all accounts that are on the disconnect list regardless if your service has been turned off or    
     not. 
 
4.  It is your responsibility to call our office if you do not receive your bill in the mail.  (We have no 
     way of knowing if your statement was lost in the mail.) 
 
 
PLEASE RETURN A SIGNED COPY OF THIS NOTICE WITH YOUR APPLICATION FORM 
AND APPLICABLE DEPOSIT FEES. 
 
 
I acknowledge receipt of the above information list and understand the provisions contained herein. 
A signed copy will be provided to you once the utility clerk has processed your application. 
 
 
 
___________________________________________________ 
Customer’s Signature    Date    
 
 
___________________________________________________ 
Utility Clerk     Date 
 
You will receive your first bill on or about ________________________. 
                                                                                     Date 


